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Account Manager, UK

MySpace

About MySpace 

MySpace, the next generation portal and the UK’s 4th most actively trafficked site on the Web (April 2007 comscore/MediaMetrix UK Panel), is looking for dynamic people to join our team. MySpace has revolutionised the way people interact, communicate, and discover pop culture.  Our global community has more than 175 million users, with more than 12 million in Europe.
People use MySpace to meet friends, find and discover entertainment, listen to new bands/music, blog, plan and find events, play games, and participate in user forums and groups. It enables users to express themselves, put their lives online, and share with others. It gives artists unique tools needed to build fan bases and a captive audience to market to through networking. MySpace is a distinctive environment for fans and artists, a place where creativity and independence thrives.

The following position is available at MySpace UK. The position is demanding and fast paced, requiring an individual who thrives in a start up environment. MySpace is looking for smart, dynamic, and assertive employees looking for an opportunity to grow and succeed.  This position is based in London, UK. 
· Account Manager, UK 
Job Description

Account Manager, UK 
The position supports Territory Managers by serving as: primary point of contact on all advertising campaigns, troubleshooting and problem solving, sales intermediary with Operations and Accounting, and post-sale client interface.

Responsibilities
· Serves as primary liaison between Sales Executives, Operations, Accounting, and the Client.

· Secondary point of contact with customer.

· Resolves order and inventory problems by investigating data and history; identifies alternate means for filling orders; notifying managers and customers.

· Coordinates creative elements per the order to Operations team.

· Assumes campaign ownership to ensure full delivery of advertising campaign.

· Updates Territory Managers and Client by consolidating, analysing, and forwarding campaign summary reports.

· Resolves pricing discrepancies by researching campaign details and coordinating with the client; forwarding resolution to Territory Managers and Operations.

· Accomplishes department and organisation mission by completing related results as needed.

Skills/Qualifications:

· Microsoft Office Skills are a MUST, with emphasis on Excel and PowerPoint

· Media or Online experience preferred

· Exceptional relationship-building skills

· Strong data entry skills

· Good administrative writing skills

· Strong attention to detail

· Customer focused

· High energy individual who thrives in a start-up environment

· 1-2 years professional experience

· Ability to work well with different personalities and within a team setting

· Someone passionate about MySpace and looking to LOVE their job!

You must be eligible to be resident and entitled to work in the country in which the position is located. Accordingly, you must have legal rights to work in the relevant country before you make the application - we do not provide sponsorship.

MySpace offers an exciting work environment with plenty of opportunities for career advancement, and a compensation plan including attractive base pay, bonus opportunities and a comprehensive benefit package. Salary commensurate with experience. Please email projectuk@myspace.com with ‘Account Manager, UK’ in subject line to submit your CV.

Due to the high volume of applications we are receiving, we will only make contact with you should we wish to take your application further.
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